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Overall Problem
● “Yeah, I get a little bored, I like moving around” -Contextual Inquiry 

Participant



Initial Paper Prototype



Testing Process
● Heuristic Evaluation



Testing Process
● Usability Testing



Final Paper Prototype



Digital Mock-Up
● InVision SmartWatch



Summary
● Interpretive amateurs can use our design to find motivation to 

involve themselves within the museum community

● Lessons learned
○ A simple change in phrasing can significantly improve a design
○ User’s appreciate and often expect instant feedback from their 

interactions with a digital design
○ Less is more: a cluttered screen leads to an unhappy or confused 

user


